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Dental-Medical Integration y @
Means Less Paperwork For You

As of January 15, 2022, dental providers in the HUSKY Health network no longer need to request prior authorizations for a
second annual periodic examination and cleaning for Adult HUSKY members who have designated medical conditions. (see list
below). The CT Dental Health Partnership has automated the authorization of additional services for your patients with chronic
disease conditions that we are able to document from their medical claims. New Adult HUSKY Health patients who have
designated medical conditions will have PAs generated for recall visits in the month after you submit your initial claim.

This means less work for you! * Alzheimer's Disease

e Cardiovascular Disease
In addition, when HUSKY Health e Chronic Obstructive Pulmonary Disease
members need services from you that « Diabetes Type 1

require approval, The Connecticut
Dental Health Partnership will start
sending letters to members listing
services that have been approved

e Diabetes Type 2
e Disease of the Intestine Unspecified
» Diseases of oral cavity and salivary glands

through the Prior Authorization  Ear Nose and Throat Cancers
process. These letters will start going e End Stage Renal Disease

out in early 2022 and will include the e Hemophilia

approved procedure codes and e HIV/AIDS

descriptions for major services. e Hypertension

e Kidney Disease
e Liver Disease
e Lung Cancer

We hope that this communication will
encourage the member to schedule a
timely appointment with you to have

their dental work completed. The letter e Lupus

also includes the number for our e Osteoporosis
Member Services team, should they e Pancreatic Cancer
have any questions. e Sickle Cell Disease

855-CT-DENTAL (855-283-3682)

SEE THE ATTACHED SAMPLE MEMBER LETTER

855-CT-DENTAL (855-283-3682)
www.ctdhp.org
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Member name
Address 1
Address 2
City, state, zip

5/25/2022
Member: first name, last name Plan Sponsor: 0000005 HUSKY D
ID Number: XXXXXH###H Claim Number: ###tii#

Requesting Dentist: practice name Authorization Expiration Date: 6/20/23

Dear member name,

We are pleased to inform you that the dental services listed below were submitted by your dentist and
have been approved. These services can be provided to you at no cost under your HUSKY Health dental
plan. You do not need to pay for additional or enhancement services, even if your dentist presents you
with other options. Please note that delays in treatment or changes to the condition of your oral health
may change the treatment plan your dentist recommends and the approved services. Please schedule an
appointment with your dentist in order to have this necessary dental work completed.

If you have any questions, please contact us directly at 855-CT-DENTAL, 855-283-3682 or visit our
website at CTDHP.COM.

Thank you.

Connecticut Dental Health Partnership

Tooth Procedure Description
Code
05213 Upper cast, chrome base with acrylic saddles

Note: HUSKY Health is extremely proud to offer dental benefits to members. Connecticut is one of
only 22 states that offer comprehensive dental benefits to the adult Medicaid population. We
approve services that are the most beneficial to you based on the benefit guidelines and cost
shares.

The Connecticut Dental Health Partnership is administered by Dental Benefit Management, Inc. d/b/a BeneCare Dental Plans
under a contract with the Connecticut Department of Social Services. Our mission is to enable all HUSKY Health members to
achieve and maintain good oral health. We work to ensure all members have equitable access to oral health services.



Translation Information

English - ATTENTION: If you speak English, language assistance services, free of charge, are
available to you. Call 1-855-CTDENTAL (1-855-283-3682). TTY: 711

Espaiiol (Spanish) - ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de
asistencia linguistica. Llame al 1-855-CTDENTAL (1-855-283-3682). TTY: 711

Portugués (Portuguese) - ATENCAO: Se fala portugués, encontram-se disponiveis servicos
linguisticos, gratis. Ligue para 1-855-CTDENTAL (1-855-283-3682). TTY: 711

Polski (Polish) - UWAGA: Jezeli méwisz po polsku, mozesz skorzystac¢ z bezptatnej pomocy
jezykowej. Zadzwon pod numer 1-855-CTDENTAL (1-855-283-3682). TTY: 711

AP X (Chinese) - & - MREHERAKESTX, EALURBERESEIRSE. FHE 1-855-
CTDENTAL (1-855-283-3682). TTY: 711

Italiano (Italian) - ATTENZIONE: In caso la lingua parlata sia l'italiano, sono disponibili servizi di
assistenza linguistica gratuiti. Chiamare il numero 1-855-CTDENTAL (1-855-283-3682). TTY: 711

Francais (French) - ATTENTION : Si vous parlez francais, des services d'aide linguistique vous sont
proposés gratuitement. Appelez le 1-855-CTDENTAL (1-855-283-3682). TTY: 711

Kreyol Ayisyen (French Creole) - ATANSYON: Si w pale Kreyol Ayisyen, gen sévis ed pou lang ki
disponib gratis pou ou. Rele 1-855-CTDENTAL (1-855-283-3682). TTY: 711

Pycckuin (Russian) - BHUIMAHWE: Ecnu Bbl roBopuTe Ha pycCKOM si3blke, TO BaM AOCTYMHbI
BecnnatHble ycnyrmn nepesoga. 3soHuTte 1-855-CTDENTAL (1-855-283-3682). TTY: 711

Tiéng Viét (Vietnamese) - CHU Y: Néu ban néi Tiéng Viét, cé cac dich vu hd tro ngdn ngl® mién phi
danh cho ban. Goi sO 1-855-CTDENTAL (1-855-283-3682). TTY: 711

G a1 (Arabic) - aall Cita 58 5)-1 48 s Joail aally ll il 55 G il saslisal) ladd ol AalllSH Ciaas i 13) ik yale
1 S0,

ot= 0 (Korean) - F2|: et=0{ & AFESHA|= B2, 210 X| &l MH|AE FE2 0|80t =

A& L|C}. 1-855-CTDENTAL (1-855-283-3682). TTY: 711 HO 2 T3t FAHA|L.

Shqip (Albanian) - KUJDES: Nése flitni shqip, pér ju ka né dispozicion shérbime té asistencés
gjuhésore, pa pagesé. Telefononi né 1-855-CTDENTAL (1-855-283-3682). TTY: 711

f&t (Hindi) - & 2 afe 3mg S e § o smuds forg gua & |1 weradT Jamd Iuas § | 1-855-
CTDENTAL (1-855-283-3682). TTY: 711 TR Hid H: |

Tagalog (Tagalog — Filipino) - PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit
ng mga serbisyo ng tulong sa wika nang walang bayad. Tumawag sa 1-855-CTDENTAL (1-855-283-
3682). TTY: 711

Mnvikd (Greek) - MPOZOXH: Av piIAdte eAAnvIKd, oTn d1d0eor| oag BpiokovTal UTTNPECieG YAWOGIKAG
UTTOOTAPIENG, OI OTToiEG TTapéxovTal dwpedv. KaAéoTe 1-855-CTDENTAL (1-855-283-3682). TTY:
711

The Connecticut Dental Health Partnership is administered by Dental Benefit Management, Inc. d/b/a BeneCare Dental Plans
under a contract with the Connecticut Department of Social Services. Our mission is to enable all HUSKY Health members to
achieve and maintain good oral health. We work to ensure all members have equitable access to oral health services.
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