
 
DXC Technology will be conducting end user training on the CT interChange system and I invite 
you and your team members to attend.  Training will be held at the DXC Technology office in 
East Hartford, CT.  
 
This training is offered on a quarterly basis.  Please pass this invitation on to those team members 
who would benefit from this training.  Individuals who have been issued an EDSNET ID since the 
last invitation was sent have been included in this invitation.  All are welcome to attend. 
 
To register for any of these classes, please go to the link below, enter your contact information 
and select each class you wish to attend.  
 

https://www.surveymonkey.com/r/oct2019mmis 
 
I strongly encourage folks who have not attended any of the interChange classes to first take the 
Overview class.  The Overview class instructs users on the navigation of the system, while the 
system specific classes focus more on the data that is stored and how it is used in the 
MMIS.  Please note:  The Provider class will begin at 8:30 a.m.  The Financial class will be held 
directly after the Provider class on that same day, Thursday, October 17th. 
 

Overview:  Tuesday  October 15, 2019 9 a.m.   -    12 p.m. 

Recipient:  Wednesday  October 16, 2019 9 a.m.   -    12 p.m. 

Provider:  Thursday  October 17, 2019 8:30 a.m.   -   10:30 a.m. 

Financial:  Thursday  October 17, 2019 10:30 a.m. -    12 p.m. 

Prior Authorization:  Tuesday  October 22, 2019 9 a.m.   -    12 p.m. 

Reference:  Wednesday   October 23, 2019 9 a.m.   -    12 p.m.   

Claims:  Thursday  
October 24, 2019 9 a.m.   -    12 p.m.   

        
 

  

  
   

Directions from Hartford to DXC Technology, 55 Hartland Street, East Hartford, CT 06108 
(telephone number 1-860-255-3900): 
 
I-84 East towards Boston  
Take Exit 53 
Continue on East River Road towards Hartland Street 
Turn left on Hartland Street 
DXC Technology is at 55 Hartland Street (on the right) 
Parking is free of charge 
 
Note:  The DXC Technology office is located on the first floor of the Hartland Street 
building.  Once you enter the front doors of the building, the office is on the right immediately 
following the staircase. 
 
 
Please feel free to call 860-255-3905 or kelly.leblanc@dxc.com if you have any questions.  We 
look forward to seeing you in our training room!! 
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